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good health , great life

Oman - the country & her people

Ibn Sina Pharmacy - vision & values
- business divisions
- support systems
- principals
- roadmap
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Muscat
28.57 %

Batinah 
28 %

Sharqiah
13.17 %

Dhofar
10 %

Dakhliyah 
10.68 %

Population: 5.16 million (Jan 2024 est.)

Nationals: 2.93 m – 56.90%
Expatriates: 2.22 m – 43.10%

Wusta 
1.17 %

Dhahirah
5.94 %

Omani %

Expatriates %

Male 51% Female 49%

Male 78% Female 22%
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Ref:National Center for statistics and information-Oman 2023

Al Buraymi
2.5%

Musandam  
1 %





• Ibn Sīnā ( Latinized name Avicenna), was a 
Persian physician and philosopher.

• His most famous works are

The Book of Healing, a scientific encyclopedia &

The Canon of Medicine, a standard medical text at 
many medieval universities.

• He was also an astronomer, chemist,

• Hafiz, psychologist, scholar, mathematician,
physicist, poet and a scientist.

• He is regarded as one of the most famous and 
influential personalities of the Islamic Golden 
Age
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Ibn Sina

(Avicenna)



the or ganisat ion
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a h u m b l e b e g i n n i n g

Established

1974

A journey that started
50 years ago, with a single 
pharmacy in Ruwi

Progressed to distribution, more retail
branches, government tenders…



 Today, representing over 100 principals
 Nation wide distribution
 Second largest retail chain
 Largest supplier of generics
 Retailing in micro-interiors

2024



our Vision

“To be the
most preferred

supplier in
healthcare”

good health , great life

To provide
quality products and services 
with a humane approach
to healthcare

To manage
business with professional excellence, 
adherence to ethics and
statutory norms

To  continue
to be a reliable and respectable
supplier and retailer in healthcare

& Mission



good health , great life

Distribution & Retail

 Pharmaceuticals

 Infant foods

 Blood Plasma products

 Neutraceuticals

 Perfumes & Cosmetics

 Healthcare devices

 Consumer products

 Surgical & Hospital disposables

 Equipments and Hospital Furniture

 Nuclear medicine
GreatLife

GoodHealth



1st Certification 
ISO 9001:2000

Upgradation 
ISO 9001:2015 Setting Standards in

Business Excellence

good health , great life



HR 
Our Real 

Asset 

Over

Employees



Retail Sales
(18 Outlets)

Institutional Sales
(Govt.)

FMCG Sales
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Pharmaceutical Sales
(Private)
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Information 
Systems

Finance Warehouse
& Logistics

Drug Regulatory 
Affairs & 

Pharmacovigilance

Administration Quality 
Assurance



sales
institutional



Caters to Hospitals & Health Centers managed by the Government. 

Core business: Pharmaceutical, Installation and service of Medical &

Dental Equipments , Laboratory Consumables ,Surgical Instruments &
Disposables ,Hospital Furniture & Nuclear Medicine.

Facilitates business opportunities in SGH, International Tender etc.
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Unit Head

Biomedical
Pharma & 
Nuclear

Medicine

Surgical & Dental
Equipments

Laboratory &
Diagnostics

Tender Support
staff



pharma
sales



This division manages the import and sale of Pharmaceutical products to the
Oman private market : Private Hospitals , Polyclinics , Pharmacies & Clinics

Healthcare in the private sector in Oman is witnessing a steady expansion. 
Opening up of newer Polyclinics in the  private sector is an indicator of 
growth and opportunities ahead.
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Medical 
Representatives

Sales Executives
Market Support

Executive

Supervisor



sales
fmcg



This division caters to Hyper-markets,
Super-Markets, Wholesalers, Pharmacies etc 
in Sultanate of Oman.

Infant foods, Baby care accessories,
Cosmetics, Perfumes, Hair care, Toiletries
and Depilatories are the main product lines
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Unit Head

Brand 
Executive

In-store
Promoters

Market Support 
Executive

Supervisor

Sales 
Executives

Merchandisers



retail
sales
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Our Branches are spread across the sultanate  – both
in the capital, towns and micro-interiors.

Qualified and trained pharmacists, dispense quality healthcare 
products .

Capital : Gr. Muttrah, Rex Road, Al Khuwair, Ghala, Al Hail South, Al Khoud & Mabela.

Interior : Sohar, Sur, Salalah, Thumrait, Haima, Duqum 1, Duqum 2, Mahout, Adam, Bu Hassan & Nakhal.

Unit Head

Supervisor /
Coordinators

Pharmacists
Asst. 

Pharmacists

Branches
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*Provides regulatory support for Principals –
existing and prospective

*Company Registration & Renewal

*Import clearances

*Advisory for statutory compliance

*Facilitates MoH job pre-requisites for Pharmacists and Medical Reps

*Pharmacovigilance

PRINCIPAL

*Product registrations, renewals MOH

ISP

A strong and systematic arm of ISP - an effective
interface between Suppliers , ISP and Health
authorities.

PRINCIPAL
PRINCIPAL

ISP

MOH

Head Regulatory Affairs and Pharmacovigilance

Senior Regulatory 
Associate

QPPV / LSR
Back up

QPPV / LSR

Regulatory 
Associate
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MOH

ISP

Deputy-QMS

QA Associate

Management Representative / 
QMS Head

*Implementation of Quality Management System

*Provide quality assurance activity support for principals –
existing and prospective

*Validation for storage and distribution

*Defining and monitoring QA procedures
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Warehouse In-charge

W

Pickers Checkers Packers Helpers Drivers

Pharmacists Supervisor

Clerks I.T

 3 Central warehouses

 Sohar and Salalah sub-stores

 24x7 Temperature maintenance and monitoring

 2 chiller units to store goods in 2-8 degrees.

Darsait and Wadikabir Pharma warehouses are backed up by two 250 KV
Generator for uninterrupted power supply

 Own fleet of temperature controlled trucks and vans.

 Compliance to MoH and ISO 9001:2015 standards and GDP procedures 
for Storage & Distribution.

Del iver ing  Safe ,
De l iver ing  Far.



PHARMA

TENDER

SUB-STORES - 2

SOHAR SALALAH

Deliver ing safe, Del iver ing far.

FMCG

MAIN WAREHOUSES - 3



ERP solutionsbased on an Oracleplatformoffers 
efficient networking and communication.

t h e cu t t i n g ed g e t o ou r bu s i n e s s p r o c e s s e s

Drivenby the state-of-the-art technology, a competent teamof I.T 
professionalsformthe support hubfor all departments ,coordinating 
procurement, warehousing, wholesale,retail sales, financial accounting,
data and analyticalsupport.



Shipments by air, sea or road , the logistic team 
offers vital support to our business.

Obtaining approvals, clearing cargo , safe delivery to stores, liaison 
with principals …complex functions carried out with quiet efficiencyC
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Auditors, Legal Advisors, QMS Auditors

Bankers



Pr o ud
t o b e w h a t

w e a r e

Pr e p ar e d
f o r w h a t

w e w i l l b e
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Terimakasih
Mangetak

Teşekkürler

ʩʧʘʩʠʙʦ

t o g e t h e r w e p r o s p e r

Dankeschön

ˁỢ ѱѻ

Gracias

Grazie

اركش

Merci


