PHARMACY

P.O. Box 682, Al Wadi Al Kabir
Postal Code 117

Sultanate of Oman

E-mail :info@ispoman.com
Website : www.ispoman.com

QUALITY POLICY

At Ibn Sina Pharmacy LLC, we pursue sustainable growth for
achieving consistent results and are dedicated to derive high
levels of customer satisfaction by providing quality products and
services in the Healthcare and FMCG businesses in
Government and Private Sector within the territory of the
Sultanate of Oman. Our objectives towards achieving this policy
are:

To maintain high standards with an ethical and a professional
approach to the Business. Practice integrity in overall
Operations.

To implement and maintain a Quality Management System in
line with the ISO 9001:2015 standard.

Associate with credible suppliers and products of highest quality
to meet customer expectations.

To comply with all applicable statutory, regulatory requirements.

To ensure all company personnel are fully competent through
training and competence development programs.

To implement appropriate actions to address the risks and
opportunities associated with intemal / external issues and to
meet the needs and expectations of interested parties.

To ensure continual improvement by collecting customer
feedback and reviewing the Quality Management System at
planned intervals.

ISP will ensure that Quality Policy is made available to
interested parties and amended as appropriate in line to
organizational  objectives, Quality Management system
requirement and business needs.
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